
Iphone WIPE/ RESET INSTRUCTIONS 
 
 

1.   Select Settings 
How to Wipe Email 

2.   Select Email Contacts Calendars 
3.   Open your Exchange email account 
4.   Select Delete Account 
5.   Select Delete Account again. 

 
You should now be on the screen to select Add Account, or you can press the Home 
button and follow the instructions below. 

 
How to Add Exchange Email on IPHONE Devices 

 
1.   Select Settings 
2.   Select Mail, Contacts Calendars 
3.   Select Add Account 
4.   Select Microsoft Exchange 
5.   Enter your Email Address, User name, Password 

Example: 
Email:  Firstname.Lastname@Nebraska.gov 
User Name:  Firstname.Lastname@Nebraska.gov 
You have to add @nebraska.gov to your user name for sync to work 
Password: 
Domain: stn 
Server: The Exchange Server name is configured automatically on Iphones, so leave it 
blank. 
If this does not configure automatically, enter mobile.nebraska.gov. 
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